BEECH HOUSE SURGERY

Patient’s Participation Group
           Minutes of AGM Wednesday 28th September 2022 @ 6.30pm - Beech House Surgery
Present:  
Claire Saunders .Practice  Business Manager 

Dr.I Marfell 
Jean Carter

Diane Smith

Rose Thewsey

Holdershaw

Susan Kitchen

Sarah Blood 
Agenda
As Published-

Summary-
1. Welcome

2. Attendees and Apologies

3. Minutes of last  meeting 

4. AGM  Chair's report

5. Vote of thanks for retiring chair

6. Election of new  Chair

7. GP Update and newsletter

8. End of life care- Gold standard framework

9. PPG funds

10. Review of PPG Constitution

11. AOB

12. Date of next meeting
	Detail
	Action by

	1. Welcome from Claire Saunders

CS outlined her professional background and current role

All present were asked to state their reasons for supporting the PPG

2. Attendees- above
Apologies received from 

              Helen Clothier

              David Spencer
              Grace Holdershaw
              Fiona Green 
3. Minutes of previous meeting- as circulated

Accepted as correct

Passed as true record
4. AGM Report- to be circulated by CS on receipt from H C
5. Thanks to retiring Chair- 
Grateful thanks expressed by CS on the years of service to the PPG from 

Helen.

Gift of flowers and Betty's voucher sourced as a thank you.

CS wished Helen all good wishes for the future from all PPG members.
6. Election of new Chair
Expressions of interest given by Sarah Blood and Jean Carter

No other expressions received

SB and JC proposed a joint Chair position based on close partnership working and ensuring one or both attended each meeting.

Proposal accepted by PPG members present. Supported by Partners

SB and JC elected as joint Chairs
7. Practice update. 
             At previous meetings this item has been read out by Chair.

Going forward- all members asked to read the circulated item and raise any queries for discussion at meeting
CS will update the website
Summary-

· 2 Receptionists have left- replaced

· New Drs. Izzy Fox as Registrar and Dt Charlotte Elliot as Foundation Dr 
· Sophie Bygate-new Advanced Nurse Practitioner- ANP. Experienced community nurse who is settling in well and working as a GP would. Sophie has replaced outgoing ANP Vicky Lack and is covering all her hours as well as hours left by departure of Dr T McEvoy.

· Primary Care Network Staff- new services for Beech House

                          2 first contact Physiotherapists
                          Social Prescribers

Posts help provide for patients who slip through the net. 

· Richard Green – Health and Wellbeing Coach

· Future plans to look at Mental Health care 
· Support via Physician Associates has been discussed but Practice feel not appropriate at present PACT access  – 
· Proactive Care Team for patients needing Occupational Therapy  in home

· Yorkshire Extended Hours Service- using Beech House Saturday and going forward on a Sunday also. This service is for all in district needing out of hours Health Care.

                      Appointments made through BH reception as usual

                     Service helping to ease A/E pressure

· Flu Campaign underway -300 patients to be seen across  flu clinics in October 2022

· No Covid injections at surgery but BH will offer Covid vaccinations to housebound and Care Home patients.

· Recent survey conducted across all Harrogate and District GP provision placed Beech House at top of accessible provision.

                  A survey was sent randomly to patients by Office of National Statistics for NHS England

· Survey results to be publicised in surgery​​​​ on Newsletter and on Practice Social Media
8. End of Life Care 
Discussion held- led by Dr. Marfell

Liverpool Pathway discussed 
The Gold Standard Framework helps identify patients with life limiting conditions.

             GPs responsible for list – regular meetings with all members of clinical team involved in patient care.
List triaged as-
Red      - imminent need of care

Amber  - non active treatment needed

Green   - newly diagnosed/ long term conditions
Service originally funded externally until 2016.

Beech House retained provision to help coordinate patient care.

9. New ideas to re-vamp PPG for future- discussion included 

· Greater use of displays in waiting room around current themes – e.g Healthy Living. 
· Highlighting services offered by BH surgery eg access to activities to promote health. Also display of the current clinical and non-clinical teams
· Increasing PPG fund raising eg Cake sales, Book sales, Christmas raffle
· Re-vamping PPG notice board.
-                    Review of constitution- to be discussed at next full meeting

                     Copies of present constitution circulated.

                     Members requested to read and bring new ideas to next meeting 
-       Discussion re spending of existing funds on new music license as confidentiality proving difficult with current reception layout. Members present agreed to use PPG funds. Also some of chairs in waiting room need recovering- agreed to help fund from PPG funds. 
- Greater publicity of group to attract new members
AOB
SK and RT asked for clarity around signposting the practice for new patients- eg
Free car park, Dispensary, 1st place in  Local Patient Survey for GP accessibility
Requested wider use of Social Media eg Instagram to display meet the team and the services
CS to examine
Next meeting  
November 9th 2022 @ 6.30pm Beech House Surgery

Meeting closed

Jean Carter 28.9.2022
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